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Ut Bandwidth 
FastGLASS 
EtherGUSS 
WaveGUSS 

Dark Fiber 

Collocation 

Design and Construction 

Design and Construction 
Design and Construction 

The Looking Glass SolutionsGL4SSSn team has designed and built fiber optic network 
infrastructure in cities and states across the country, in urban, suburban and rural 
settings including complete outside plant facilities, development of network nodes 
and hundreds of network point-of presence buildlngs. Looking Glass' SoIutionsGIASS 
leads the way in metropolitan fiber optic facility design and construction With our 
highly specialized and dedicated professlonals experienced in engineering, project 
management and constructson on your team, your project is in the capable hands of 
industry leaden 

Product Features 

Turnkey SOIUtiOnS to Rber 
optic facility design and 
construction needs. 

0 Network architecture and systems integration 
0 Complete network design and space planning 
0 Equipment analysis and selection 
0 Construction, installation and environmental permitting 
0 Site surveys and route acquisition 
a Contractor selection and construction management 
0 Infrastructure engineering and installation 
0 Complete power system design 
0 Emergeircy backup systems 
0 Turn up and testing 
0 Project documentation 

Product Beneflts 

0 Turnkey Solution 
0 Relationship Management 
0 Cost Containment 
0 On-time Delivery 

Product Brochure 

@ BuildAndDesignBrochure pdf 

For more information contact' sales@lglass.n.et or call 1-866-778-LGN1(5461) 
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Why Looking Glass Design and Construction? 
Turnkey Solution Our SolutionsGLASS team has the experience and 
ability to take your project and ideas from concept to reality. Our experts 
design network architecture, manage facility engineering, conduct site 
surveys, secure equipment and material requirements, and install a l l  
necessary infrastructure. We also cmdinate the design and construction 
of transmission systems and multiplexing and switching equipment. You 
can feel confident leaving every detail to us including civil improvement 
of equipment locations such as AClDC power, heating, cooling, 

emergency backup systems and network management systems to monitor network performance and operations. In 
addition. we provide project management for construction schedules, resource allocation and staffing requirements. 

Our engineers and prqect managers have vast experience and proven track records in assessing customer needs. 
Working with your team, we define the network applications and determine the optimum choice of infrastructure 
and electronics necessary to meet your specifications. Following the completion of a design that meets with your 
approval, our team will - Assemble staffing resources - Obtain necessary right-of-way and permit authorizations - Schedule all implementation activities 

Our comprehensive project management approach results in 
a customized design solution that is guaranteed to meet your 
requirements on-time and according to budget while 
providing you with a cost-effective, scalable network facility. 



Relaticmhip Management Wtththe SoluttonsGLAS5 Eeau_utilizing its many industry contacts, we ensure that your 
project p~ogressesefficiently and cost effedtively We partner wnk your company to manage and wpport relationships 
with staff, vendors, contractors and'rrght-of way providers 

Cost Containment We understand fhe importance of controlling Eosts.and h k m g  w i t b  your prqect budget Our 
cost-conscious finance exper& help you obtain the outcome that_you wa;;fffxaqr&tQt $ni can afford 

On-time Delivery With a proven recwd of meeting project miksfbnesand dGddnqwe&&ure ))Bur campany's 
profitability Our recipe for successful on-time delivery includes time-hono;edpfwt m?mgemerW-techn$ues that 
require a thorough understanding of all tasks. a detailed analysis of project activity &Omcing. and a cqhmltment to 
developing accurate schedules and adhering to the timeline throughout the prqect implementatton 

, 

- . 

Where You Need To Be 
With extensive prior experience designing and constructing network 
facilities both domestically and internationally, our team can 
respond to your building needs nearly anywhere in the world. 

"Leaking Glass expedrriouslypofldd 
c m a l  applicatms neces~ly fw C€MC to 

,act%ive b' goal of depioyng an unparal/eld 
c m K a t i m s  rnfiastructure " 
Tom west; EO, C€MC Building Leadership 

You can count on our solid experlence LooklngGiass Netwwks, the 
leading provider of lit bandwidth, dark fiber and collocation metro 
services. is also a trusted provider of fiber optic infrastructure 
engineering and construction services 

Contact Us 
To learn more about how Looking Glass can help you 
achieve your design and construction objectives. contact us 
toll-free a t  1-866~778-LGN1(5641) or visit w.Iglass.net 

Looking Glass Networks, Inc. 
11 11 W. 22nd Street, Suite 600 
Oak Brook. Illinois 60523 
1 -866-778-LGNI (5641) 
sales@lglass. net 
w. lglass. net 

http://w.Iglass.net
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Looking Glass Selected b y  Verizon for Dark Fiber and Li t  Bandwidth Services in Three Markets 

Customers Benefit from Unlimited Capacity and Flexibility 

Oak Brook, Ill. - September 3, 2003 - Looking Glass Networks, Inc., a facilities-based provider of metropolitan 
telecommunications transport services, announced today that Verizon Global Networks Inc., a wholly owned 
subsidiary of Verizon, selected Looking Glass to provide dark fiber for locations in three large US. metropolitan 
markets: Atlanta, Chicago and Seattle. 

We are extremely pleased that Verizon chose to utilize our DarkGLASSSM services in several markets, said Lynn 
Refer, CEO, Looking Glass Networks. 

Looking Glass dark fiber solutions cost effectively support the range of services deslred by Verizon, stated Refer. 
Because we build, own and maintain our networks, we are physically diverse from other fiber providers and can bring 
the dark fiber and fiber infrastructure Verizon needs. Customem benefit from our scalability and flexibility, and Verizon 
has achieved a very cost effective solution. 

With current connectivity to more than 350 buildings, Looking Glass offers lit, dark fiber and collocation services In 
twelve of the largest US. metro markets. Specializing in turnkey solutions to facillty engineering and construction 
needs, both domestically and internationally, Looking Glass physically diverse networks offer an alternative that can 
meet and exceed customers specific requirements 

About Looking Glass Networks 
Looking Glass Networks, Inc. provides rapid delivery of SONET/SDH, Wavelength and Ethernet-based lit services, 
high-capacity dark fiber and carrier-neutral collocation services in addition to custom design and build services for 
carrier and enterprise customers. A facilities-based company, Looking Glass builds, owns and operates metropolitan 
fiber optic networks using the most flexible optical and operational support systems available to provide 
telecommunication transport services in the largest U.S. metro areas. Looking Glass physkally diverse networks 
provide customers with connections to primary carrier hotels, ILEC Central Offkes, key enterprise buildings and other 
major data aggregation facilities. With its unique protocol agnostic platform, Looking Glass delivers focused local 
network connectivity, flexible service options and fast delivery times to customers with significant bandwidth needs. 
For more information on Looking Glass Networks, visit www.lglass.net. 

Contact: 
Kathy Green 
Looking Glass Networks 
(630) 242-2016 
kathy.green@lglass.net 

For more information contact: c.om.muni.cationsOlg!a~~s,net 
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Company Continues to Grow, Expanding I ts  Networks, Connectivity and Services While Maintaining Industry-Leading 

Board 

Press Delivery Times 

News 

Events 

Careers 
Benefits 

Newsletters 

Oak Brook, IL -October 8, 2003 - Looking Glass Networks, Inc., a facilities-based provider of metropolitan 
telecommunications transport services, reports continued success and growth throughout 2003 with the expansion of 
i ts networks, increased connectivity and the addition of E-1 services to the company's already expansive offerings, 
among other significant accomplishments. 

Looking Glass' continued momentum is the result of the company's unique approach to supplying traditlonal as well as 
emerging metro transport services that scale with demand. With fiber connectivity to more than 360 buildings and 
over 500 points of presence reaching more than 100 carriers, Looking Glass has expanded its network footprint and 
reach to meet customer demand. 

"This is a very exciting time for us," said Lynn Refer, CEO, Looking Glass Networks "Our customer base has grown 
every quarter and we now have over 230 enterprise and carner customers who are pleased with our flexible network 
platforms and focus on customer service. The company's recurring revenue increased almost 400% since last year, 
our metro markets as a whole are now cash EBITDA positive and the entire company expects to be cash EBITDA 
positive by year end " 

New Services and Network Expansion 
Looking Glass recently added E-1 termination services in all of its markets, including point-to-point and hublend link 
to its lit service offerings. E-1 is the European digital transmission format similar to the North American DS-1 but 
carries at a higher bandwidth speed OF 2 048 mbps. This capability allows the company to address this growing 
demand at an attractive price point which complements its already expansive SONETpDH, Wavelength-and Ethernet 
lit services. 

The company also now offers lit bandwidth services in Brooklyn, New York. This addition extends Looking Glass' 
footprint and connectivity throughout New York. This expansion follows other recent expansions such as the addition 
of San lose in the first quarter of 2003 and the addition of Baltimore/Philadelphia a t  the end of 2002. Looking Glass 
plans to continue adding buildings and expanding its networks on a success basis as directed by customer demand. 

First Company to Instal l  Cisco ONS 15600 
Looking Glass was the first service provider to install the Cisco ONS 15600 Multiservice Switching Platform, which has 
been deployed in Chicago, Dallas, Los Angeles, New York and Washington, D€. This platform for the core switches 
scales up to a bandwidth equivalent to 128 OC-48 links using a combination of OC-48s and OC-192s in one-third of a 
traditional equipment rack. This increased capability helps to enable the company to continue offering record intervals 
for service turn-up. 

"The Cisco solution brings scalable bandwidth management to Looking Glass' metro optical networks, while simplifying 
operations and increasing efficiency of high bandwidth services," said Refer. "In fact bandwidth demands in New York 
have necessitated installation of our second ONS 15600 in less than nine months." 

Looking Glass has also recently been awarded Cisco Powered Network status. Looking Glass' participation in the Cisco 
Powered Network program demonstrates to individuals and businesses its ability to provide industry-leading services 
that are based on Cisco solutions. Looking Glass also benefits from its Cisco Powered Network designation through 
joint marketing and technology sharing activities with Cisco. 

Record Service Turn Up 
boking Glass continues its efforts to reduce provisioning intervals with service delivery times for On-Net lit services 
currently averaging 3-4 business days. The company has turned up service in as little as two hours with many On-Net 
customers receiving service the same day. 

"Despite the turbulent telecommunications environment, Looking Glass experiences continued growth," said Brian Van 
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Steen, Principal, PointEast Research. The telecom landscape is constantly changing in ways that challenge the 
industry, and Looking Glass is adapting and expanding its network connectivity options to meet its customers' 
requirements. Owning its networks gives the company the a b i l i  to quickly meet these requirements,' he added. 

About Looking Glass Networks 
Looking Glass Networks, Inc. provides rapid delivery of SONET/SDH, Wavelength and Ethernet-based lit services, 
high-capacily dark flber and carrier-neutral collocation services in addRion to custom design and build services for 
carrier and enterprise customers. A facilities-based company, Looklng Glass builds, owns and operates metropolitan 
fiber optic networks using the most flexible optical and operational support systems available to provide 
telecommunication transport servlces in the largest US. metro areas. Looking Glass' physically diverse networks 
provide customers with connections to primary carrier hotels, ILEC Central offices, key enterprise buildings and other 
major data aggregation facilities. Wlth its unlque protocol 'agnostic' platform, Looking Glass delivers focused local 
network connectivity, flexible service options and fast delivery times to customers with significant bandwidth needs. 
For more information on Lmking Glass Networks, visit www.lgiass.net. 

Contact: 
Kathy Green 
Looking Glass Networks 
(630) 242-2016 
kathy.green@lglass.net 

For more information Contact: C.o.m.m~n~a~!OflS.@!~!a.SS~~e~ 
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Looking Glass Introduces Infrastructure Design and Construction Service 

New Service Augments Telecommunication Transport Products 
Press 

News 

Events 

Careers 
Benefits 

Oak Brook, IL  - February 24, 2003 - Looking Glass Networks, Inc., a facilities-based provider of metropolitan 
telecommunication transport services, announced today that it has launched a fiber optic facility design and 
construction service. This Service offers a turnkey solution to customers' facility engineerlng and construction needs 
by providing a team of metro building experts to handle every aspect of a project from start to finish. 

Taking the customer's project from concept to reaiity, the Looklng Glass team not only designs and constructs 
scalable network facilities, but also manages staffing resources, obtains right-of-way and permit authorizations, and 
schedules all implementation activities to ensure on-time delivery of the facility. 

"Design and construction services are a natural extension of Looking Glass' existing product offering," said Stacy 
lenkins, Sr. Vice President of Network Development, Looking Glass Networks. "We've built fiber infrastructure in 
hundreds of buildings for our own networks. Now, we are applying our design, construction and project management 
expertise to our customers' projects, offering them the same cost-effective and rapidly delivered results that we 
expect for our own projects.' 

From network architecture and systems integration to turn up and testing, customers can select the level of service 
that meets their requirements. The Looking Glass team responds with a customized design solution that is both cost- 
effective and scalable. With extensive prior experience designing and constructing network facilities, Looking Glass 
can respond to customer building needs both domestically and internationally. 

About Looking Glass Networks 
Looking Glass Networks, Inc. provides rapid delivery of SONET, Wavelength and Ethernet-based lit services, high- 
capacity dark fiber and canier-neutral collocation services in addition to custom design and build services for carrier 
and enterprise customers. A facilities-based company, Looking Glass builds, owns and operates metropolitan fiber 
optic networks using the most flexible optical and operational support systems availabie to provide telecommunication 
transport services in the largest US. metro areas. Looking Glass' physically diverse networks provide customerS with 
connections to primary carrier hotels, ILEC Central Offices, key enterprise buildings and other major data aggregation 
facilities. With its unique protocol "agnostic" platform, Looking Glass delivers focused local network connectivity, 
flexible service options and fast delivery times to customers with signlficant bandwidth needs. http://www.lglass.net 

Looking Glass Press Contact: 
Beth Carlson 
Manager, Corporate Communications 
(630)242-2016 
beth.carlson@Iglass.net 

For more information contact: Fomm.unic.ati.o,ns.9lsl.ass,.net 

Newslettern 
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Looking Glass Networks Announces Successes in 2002; Expects Growth to Continue in 2003 

Full-service metro capabilities and industry-leading delivery times are key factors in generating repeat business 
Press 

News 

Events 

Oak Brook, I L  - February 12, 2003 - Looking Glass Networks, Inc., a facilities-based provider of metropolitan 
telecommunication transport services, announced today that 2002 revenues exceeded projections by twenty-four 
percent and two markets turned cash flow break even. Now serving over 170 carrier and enterprise customers and 
providing connectivity to over 300 buildings in 12 markets, Looking Glass antlcipates continued revenue growth and 
expects to turn all of its remaining networks operating cash flow break even in 2003. 

Since turning up its networks a year ago, Looking Glass has steadlly decreased already rapid provisioning cycles, 
gained customers, augmented services and expanded its footprint. Reporting unprecedented on-net provisioning 
times, averaging four days from order to delivery, Looking Glass captured repeat business from more than sixty 
percent of its customers in 2002. With the recent acquisition of Lightwave Communications, Looking Glass increased 
its product capability for lower speed services including DS-1's (1.55 Megabits per second) and added new metro 
networks in Baltimore and Philadelphia while extending its existing networks in New York, Northern Nl, Northern 
Virginia and Washington D.C. Further network expansion was achieved through the success-based purchase of 
strategic assets in the San lose and Houston markets. 

"With our networks and service delivery systems coming on-line at the end of 2001, our focus in 2002 was entirely on 
the needs of our customers," said Lynn Refer, CEO, Looking Glass Networks. "Our focused team worked very hard to  
achieve excellent delivery results and create momentum. We are in a great position to continue delivering high 
quality, cost effective solutions and expect to continue winning repeat business and penetrating new accounts." 

In  addition, Looking Glass will continue offering Fiber Optic Facility Design and Construction services in 2003 to 
complement its existing Lit Bandwidth, Da 
experience designing and constructing net 
successful program of assisting carrier and enterprise customers expand their private networks in 2002. In  addition to  
leveraging Looking Glass' dark fiber backbones, customers can access a multitude of services from network 
architecture and systems integration to turn-up and testing. 

"By concentrating our efforts on what we do best, designing, building and delivering metro area networks and 
services, customers have confidence in our ability to get the job done on time and at  an attractive price point.' said 
Refer. "Our long-term commitment to the metro market allows us to ais0 offer service efficiencies and delivery 
intervals that are unparalleled in the industry." 

About Looking Glass Networks 
Looking Glass Networks, Inc.  provides rapid delivery of SONET, Wavelength and Ethernet-based lit services, high- 
capacity dark fiber and car 
and enterprise customers. 
optic networks using the most flexible optical and operational support systems available to provide telecommunication 
transport services in the largest U S .  metro areas. Looking Glass? physically diverse networks provide customers with 

ctions to primary carrier hotels, lLEC Central OMces, key enterpdse buildings and other major data aggregation 
es. With its unique protocol "agnostic' platform, Looking Glass delivers focused local network connectivity, 

Careers 
Benefits 

Newsletters 

Collocation service offerings. Looking Glass' extensive prlor 
s, both domestically and internationally, was key to a very 

collocation services in addition to custom design and build servics for carrier 
based company, Looking Glass builds, owns and operates metropolitan fiber 

flexible service options and fast delivery times to customers with significant bandwidth needs. http:Nwww.lglass.net 
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Cogent Communications and Looking Glass Networks Sign Multimllllon Dollar 

20-year contract expands Cogent75 footprint in nine major metro areas 

Oak Brook, I L  - August 21, 2002 - Looking Glass NetworksSM Inc., a facilities-based provider of metropolitan 
data transport services, has announced a contract valued at over ten million dollars with Cogent Communications 
(AMEX: COI), a next generation optical Internet service provider, to build dark fiber networks to be lit by Cogent in 
nine metro markets and provide connectivity to over 100 key enterprlse buildings In those cities. Looking Glass will 
expedite the delivery of Cogent's affordable, ultra-high speed Internet access and transport services to meet growing 
demand in Atlanta, Chicago, Dallas, Houston. Los Angeles, New York City, San Francisco, Seattle and Washington, 
D.C. Demand for Cogent's service has exceeded expectations, hence Cogent has increased the scope of the orlglnal 
contract, signed in December 2001. Combining dark fiber from Looking Glass' backbone with specialized lateral 
connections, Cogent wil l increase its connectivity and extend its reach to new buildings in nine markets by the end of 
the year. 

'"Looking Glass' proven experience, existing network footprint, and ability to rapidly connect to Cogent's desired 
locations are all key factors in our decision to expand our relationship with Looking Glass as a dark fiber metro 
network provider In several markets; said Dave Schaeffer, CEO, Cogent Communications. "Looking Glass has 
exceeded our expectations by beating delivery dates, thereby enabling Cogent to roll out Service faster to more 
customers in some of our largest markets." 

"Our association with a quality ISP like Cogent further illustrates the value of Looking Glass' flexible service offering,' 
said Lynn Refer, CEO, Looking Glass Networks. "Our ability to meet the needs of customers like Cogent for dark fiber 
benefits not only our customers but their end users as well. With an experienced team and proven on-tlme project 
delivery, we provide our customers with the securitv thev need in a metro service Drovider. Darticularlv in today's 
turbulent market." 
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